FAQ FOR CLOUD SERVICE OF CAMERA

1. How to check cloud storage is activated or not.

Go to the <Cloud> from the apps and check the top location where camera name is showing
with ID -2 Right side of the Camera ID, showing status {Activated or Not activated}}

If its showing “Activated” it means your camera storage is activated, else not.
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Sorry, no Cloud package available yet

Cloud service benefits View details >
Unlimited capacity High-speed playback Offline Viewing
)
Faulty Backup Ad-free Privilege
Cloud storage Card storage

Card storage

2. Next Step:

By default, the <Cloud video switch> is enabled, but we still suggest you to double check the
status, for that you need to go to <Cloud storage> option from settings (Alliance Suraksha Apps) -
--> Click <Cloud Service management>



< Storage settings

Cloud storage
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Download cloud video files >

3. Please check if <Cloud Video Switch> is enabled or not? Need to enable recording to be
stored in cloud storage.

< Cloud service management  (?)

Conference

90 Day

Total remaining time

Redemption code

) 90 days remaining
Cyclic storage 3 days

Package time: 2024.06.06 - 2024.09.04

The cloud recording validity period is the sum of all

the service packages of the current channel. After the
service expires, it will no longer automatically record,
and the uploaded cloud recording will be deleted day by
day.

Cloud video switch @, _

After the cloud recording is enabled, the
camera recording will be automatically
uploaded to the cloud space for saving.

Order record "
Camera purchases records of cloud storage
Cloud recording Service Description >

Extended use




